Ordering

Reports

e Firm Order ConfirmationTimeliness

e Reject Distribution Interval & Average Interval

o Percent Rejected Service Requests

e Percent Flow-through Service Requests Summary

e Percent Flow-through Service Requests Detail

o Total Service Order Cycle Time & Average Cycle Time
o Service Request Submissions per Request

e Speed of Answer in Ordering Center

Tab

10



Ordering REPORT FIRM ORDER CONFIRMATION TIMELINESS
REPORT PERIOO 02/01:1998 021281998
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Ordering REPORT REJECT DISTRIBUTION INTERVAL & AVERAGE INTERVAL *
REPORT PERIOD 02/01/1998 - 02/28/1998
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Note 1 State interval not tracked in earty stages of Ordering process for Mechanized LSRs

Note 2 BST Retail report not available

Note 3 Non mechamzed LSR tiacking system does not contain TOS F1D which designates Residence vs Busmess
Note 4 Present Local Interconnection Trunk data not avaiable on a histoncal basis in EXACT

Note 5 L SRs which do not contain the senvice class code in the REQTYP code




Ordering REPORT PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD 02/01/1998 - 02/28/1998

[MECHANIZED LSRs ' [NON-MECHANIZED LSRs
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Note 1 State ndicator not tracked in early stages of ordenng process for mechanized LSRs

Note 2 Non-mecharized LSR tracking system does not contain 108 F1D which designates
residence or business

Note 3 Local Interconnection Trunk data not avallabte on a histonical basis in EXACT

Note 4 1. 5Rs which do not contain the service class code in the REQT v field




Ordering

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH % ADJUSTED
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Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

Company METHOD OF RECEIPT PROCESSING
Manual
Total Processed
Manual Errors Total CLEC 857 “%Initial %Data | %LESOG
Total |Processed |(LEO Total LESOG | LESOG SOER SOER SOER (LEO) | (LESOG)} FIThr Adjusted
Name 'FAX or MAIL EDI LENS LSR's |Orders Flout) Mech Elig FiThr Errors Errors Errors Rejects | Rejects | ("Raw") | FlowThrough

A 72 2333 0 2405 1134 1062 2333 2193 1271 922 873 49 45 5% 39 8% 58 0% 97 8%
B 574 596 9 1179 935 361 605 584 244 340 231 109 59 7% 39 6% 41 8% 81 3%
C 81 423 0 504 392 311 423 370 112 258 175 83 73 5% 47 3% 30 3% 77 6%
D 137 86 0 223 216 79 86 67 7 60 40 20 91 9% 59 7% 10 4% 70 1%
E 5 4 0 9 6 1 4 4 3 1 0 1 25 0% 0 0% 75 0% 75 0%
F 0 3 0 3 3 3 3 3 4] 3 2 1 100 0% 66 7% 00% 66 7%
G 2048 0 5708 7756 3287 1239 5708 5548 4469 1079 903 176 21 7% 16 3% 80 6% 96 8%
H 549 0 853 1402 948 399 853 846 454 392 274 118 46 8% 32 4% 53 7% 86 1%
i 801 0 691 1492 1078 277 691 623 414 209 142 67 40 1% 22 8% 66 5% 89 2%
J 3160 [¢] 667 3827 3665 505 667 661 162 499 320 179 75 7% 48 4% 24 5% 72 9%
K 3638 o} 502 4140 3691 53 502 501 449 52 35 17 10 6% 7 0% 89 6% 96 6%
t 386 4] 468 854 B44 458 468 468 10 458 36 422 97 9% 7 7% 2 1% 9 8%
M 272 0 258 530 416 144 258 252 114 138 93 45 55 8% 36 9% 45 2%, B2 1%
N 58 0 246 304 79 21 246 245 225 20 13 7 8 5% 53% 91 8% 97 1%
(o] 202 0 242 444 304 102 242 239 140 99 17 82 42 1% 7 1% 58 6% 65 7%
P 193 0 231 424 423 230 231 23 1 230 14 216 99 6% 6 1% 04% 6 5%
Q 600 o] 214 814 783 183 214 197 31 166 113 53 85 5% 57 4% 15 7% 73 1%
R 121 0 165 286 177 56 165 162 109 53 36 17 33 9% 22 2% 67 3% 89 5%
S 17 0 117 134 105 88 117 117 29 88 59 29 75 2% 50 4% 24 8% 75 2%
T 16 0 1056 2 50 34 105 105 71 34 23 11 32 4% 21 9% 67 6% B9 5%
U 15 0 101 116 23 8 101 101 93 8 5 3 7 9% 50% 92 1% 97 0%
\ g 0 95 104 55 46 95 86 49 37 25 12 48 4% 291% 57 0% 86 0%
w 533 0 84 617 557 24 84 84 60 24 16 8 28 6% 19 0% 71 4% a0 5%
X 15 0 71 86 33 18 71 70 53 17 11 6 25 4% 157% 75 7% 91 4%
Y 28 0 39 67 40 12 39 38 27 1 7 4 30 8% 18 4% 71 1% 89 5%
P4 19 0 38 57 36 17 38 24 21 3 2 1 44 7% 8 3% 87 5% 95 8%
AA 84 Q 31 115 11 27 31 [} 4 ? 1 1 87 1% 16 7% 66 7% 83 3%
BB 62 0 16 78 70 8 16 15 8 7 4 3 50 0% 26 7% 53 3% 80 0%
cC 850 0 15 865 862 12 15 5 3 2 1 1 80 0% 20 0% 60 0% 80 0%

DD 504 0 8 512 511 7 8 1 1 0 4] 0 87 5% 0 0% 100 0% 100 0%
EE 13 0 6 19 16 3 6 6 3 3 2 1 50 0% 33 3% 50 0% 83 3%
FF g2 [0} 3 95 95 3 3 1 0 1 0 1 100 0% 0 0% 0 0% 00%
GG 67 0 2 69 67 (4 2 2 2 0 0 0 0 0% 00% 100 0% 100 0%
HH 38 ¢} 2 40 38 0 2 2 2 0 0 0 00% 0 0% 100 0% 100 0%
l 0 8} 2 2 2 2 2 0 0 0 0 a 100 0% 0 0% 0 0% 0 0%
JJ 409 0 2 411 411 2 2 1 0 1 0 1 100 0% 00% 0 0% 0 0%
KK 3 0 1 4 4 1 i 1 0 1 9} 1 100 0% 0 0% 0 0% 0 0%
Lt 3354 0 1 3355 3355 1 1 1 0 1 0 1 100 0% 0 0% 0 0% 0 0%

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%




Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD. 02/01/1998 - 02/28/1998

NOTES:
METHOD OF RECEIPT - indicates method original order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits

(missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI and/or LENS
LESOG Elig - All orders (both inital, subsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
BST SOER errors - portion of TOTAL SOER errors due to BST software errors
% Initial (LEO) rejects = LEO FallOut / (Total Mech)
% Data (LESOG:) rejects - CLEC SOER Errors / LESOG Elig
"Raw" Flowthrough = LESQG FLThr / LESOG Elig
"Adjusted” flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed
[NOTE Adjusted flowthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) ]
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Ol’dering REPORT SERVICE REQUEST SUBMISSIONS PER REQUEST
REPORT PERIOD 02/01/1998 02/28/1998

JMECHANIZED LSRs [NON-MECHANIZED LSRs ' |

CLEC 1

GEORGIA
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REGION _—
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- UNE - 100
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GATE
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“RESALE SPECIAL

-UNE
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- OTHER*
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- LOCAL INTERCONNECTION TRUNKS *
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“RESALE SPECIAL 0
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Note 1 Manual tracking system does not currently capture supplemental service
request submissions

Note 2 Locat Interconnection Trunk data not avadable on a histoncal basis in EXACT
Note 3 State indicator not tracked in early stages of ordering process for mechanized L SRs

Note 4 L SRs which do not contain the service class code in the REQTYP held




Ordering

REPORT: SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 - 02/28/1998

[AVERAGE ANSWER TIME / MONTH (SECONDS)

TE

- LOCAL CARRIER SERVICE CENTERS l 73.00 Sec

TR +
i TR

- RESlDENCEQSERWCE CENTERS 93.00 Sec

- BUSINESS SERVICE CENTERS 22.00 Sec




Provisioning

Reports Tab

e Order Completion Interval Distribution & Average Interval 11

Held Order Interval Distribution & Mean Interval 12

Percent Missed Installation Appointments 13

Percent Provisioning Troubles Within 30 Days of Installation 14

Percent Provisioning Order Accuracy 15



Provisioning REPORT ORDER COMPLETION INTERVAL [ISTRIBUTION 8 AVERAGE INTERVAL (DISPATCH) !
REPORT PERIOD D2/01/1998 02/28/1998

OISPATCH

SAME DAY [1 DAY [2DAYS [3DAYS _Jabavs [5DAYS [-5DAvS JAVG (DAYS)

< 10Ckts [>= 10Ckts [< 10Ckts_]-= 10 Ckis < 10CKIs ]-- 10 Ckis 1< 10 Ckts_]»= 10 Ckts |< 10 Ckis ] - 10 CKis |< 10 Ckis >~ 10 Ckts |- 10Ckts |- 10 Ckis |< 10 Ckts | »= 10 Ckis
CLEC 1 i ; BRI N
GEORGIA

RESALE RESIDENCE 117% 0 117% 0 058% 0 175%] 0 0 o] G58% o] 9a74% 100% 1142 900

-RESALE BUSINESS 0 0 ) a 0 0 0 0 0 o} 0 0 0 0 0 o
UNE LOOPS WITHLNP' B ]

REGION

RESALE RESIDENCE 117% 0 117% 0 058 0 175% o] 0 0 058% 0%] 9a7a%]  100% 1142 900
RESALE BUSINESS 0 0 0 0 0 0 of "o o 0 0 0 0 0 0 0

UNE LOOPS WITH LNP'

TR T S 2k . o IR N A i L DY, T AT AR e -
GEORGIA -

-RESALE RESIDENCE - 237% 0 2 90% 5 56% 402% 0 665%] 1111%]  639% 5 56% 995% of e772%] 7778% 796 1067

- RESALE BUSINESS 147% 0 950% 0] 1564% 8 33% 6 38% O] 391%]  2500%]  447% 0] 5363%| 6667% 671 8427
UNE LOOPS WITH LNP'

REGION - — - T

- RESALE RESIDENCE 147% 270% 8 80% 541%] 1431%] 1081%] 1528%] 1622%] 1252%]  1351%] 1192%] 270%] 3570%] 4865%] 550 703

- RESALE BUSINESS R 9 69% 222%]  1638% 444%|  1326%| 11 11%| 1223% 222%|  900%| 15 5%% 865% 444%| 3080%| 6000% 530] 1936

- UNE LOOPS WITH LNP'

BST
GEORGIA
| "RETAIL RESIDENCE [ iea%]  079%]  411%]  397%]  360%] 34a%|  517%]  423%]  592%|  608%|  629%] 423w 7'3"02)07‘,[r 7725%] 900] 870
RETAIL BUSINESS I azoee] " 0BB%|  566%| 501  452%|  284%|  620%|  635%] 522%| 394%|  607%|  481%] 6A04%| 7549%]| 1054 1671
REGION
RETAIL RESIDENCE i T ve9%]  1a8%]  745%]  591%]  951%]  B6%]  1174%]  956%] 1i78%]  1042%] 100a%]  o49u] a7siw[ 54 sa%{ 703 728
RE TAIL BUSINESS [ aws%] 201%] _B31%| 547%| 1397%|  631%|  942%|  698%| 1068%| _ 653%|  935%]  513%| 4323%| 6752%| 801  1531]
DISPATCH “" o B
05 DAYS 16 10DAYS Jt1-15DAYS T16.20 DAYS [21 250AYS 2630 DAYS [- 30DAYS [AVG (DAYS)
< 10Ckts [>=10Ckts [< 10Cks [>= 10Ckts [< 10Ckts [>= 10Ckts |< 10Ckts_|>= 10 Ckis |< 10CKkis_[>= 10 Ckis |< 10Ckts_|>~ 10 Ckts |< 10 Ckts_|>= 10 Ckts {< 1DCkts_]>= 10 Ckis
CLEC { . - AN :
GEORGIA

“RESALE DESIGN T 0 0 0 0 0 o (] 0 0 I [§ 0 0 of ~ "o

UNE DESIGN - - 0 0 0 0 0 o] 0 0 0 0 o 0 I )
UNE NON DESIGN_ of 0 0 0 of 0 0 0 0 0 0 0 of 0 0

REGION . N ] B - o -
RESALE DESIGN 0 0 of 0] 0 0 o 0 0 0 o] o] T 0] 0 0

“UNE DESIGN I 0 0 o 0 0 of ol 0 0 0 0 0 0 of ol T g
UNE NON-DESIGN 0 of %o 0 0 0 0 0 0 0 0 0 0 0 0 0

GEORGHA - )
RESALE DESIGN I 2 1% 0 o] o] 0 o]  3684% 0 5 26% 100% 0 of “1s7aw] 0 2205 72 00

- UNE DESIGN 26 19% o  5476% 50% 476% of  238%| 5000%] 0 0 7 14% 0 238% 0 10 10 1350
UNE NON DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

[REGON e o “‘ -
“RESALE DESIGN 34 40%]  6667%] 2160% o] 2170% 0 720% 0 440%]  3333% 040%] o B a0% 0 1162 867}
UNE DESIGN 1448%| 2000%| 5518%| 4000% 976% 0 610%|  2000% 9 45% 0 152% o] 320% 20% 1 1360
UNE NON-DE SIGN 100% 0 0 0 0 0 0 of ol T e ol ol 0 0 100 0
GECRGIA —

RETAIL DESIGN_ T T 7o8s%] _1379%]  206aw] 1724%] 1935%] 24 14%] 1104%]  1034%]  026%]  1379%]  634%]  690%| 1989%]  13/9%] "2518] 2600
REGION

RETAIL DESIGN T T T zerw]  1563%|  208aw]  1aBav]  21d5%]  2188%] 10 77%] 781%] _ wozee]  adsw] e 73w] T3ty irisw] e se%] T O7A| 3127

Note 1 Curiently cannot separaialy identity LINE Loop with NP (xrders  Included with UNE Design of HNE Non 1)esign Dased on how ordered by the Lt b

Mote [/ Indlydes arders whare custamer requested doe date was beyond the offered date iincluding extended mtervals for trunkes,;




Provisioning

REPORT OROE R COMPEYE TION INTERVAL D, TROBITTION & AVERALE INTERVAL (NG INGPATONG
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REPORT PJRIOH 0,90111998 D2/7R1 1998
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s oAy
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| UNELOOPSWITHLNP' - — U
REGION o . _ . ;
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| RESALE BUSINESS o 4421%| a2 3w|  213aw|  1923%|  1085% 6 44% Tas% 1 80%) 769%|  670%
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GEORGIA___ . - o T ~ o B
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UNE DESIGN
UNE NON DE SIGN

RE GION
RESALE DESIGN

UNE_DE SIGN

ONE_NON-DESIGN

GEORGIA

RESALF DE

[ ONE DESIGN

T e Tew] 7 00%]

wore]  2000%] T2

2.73%)

RN

) A A SRR T

T haeew Go9w]  J5orw] I ew] 1 emw] Taaw]  aoeN]  2oew| AL 119t
[LStAvs — T TR AYS T T YT nbAYS T TiesvAvs T 50Avs T [ 30DAYs - 300AYS Javs [pavy
1
GEORGIA 7 . o R i o o i

LOCALIN] i T W S| _909] ) . ww] . rerog
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\TE B ; .
GEORGIA - i e - i -

LO0 AL THTERCONNEE TION THUNKS . ] o] RS LY D K5 | 6 10 68 00
RE (21 i1 58 004
TLOC AL T E R ONNE CTION TRUINKGS Joas] ) ERL) Y Y ~ 11 60] i 3300

. - e —
GEORGia o - T i T - K

LOCALINTE REDE Rt | N 964] o inf . o1 1107] 300
RiGiom - X T _

LOCAL INFE BT ONNLE TION TR s01] 1338] } ant] 15 amf 1] sven] cion
Ml b pereatty - annut sepaigtely sdenhfy DRE T oop wrn DM Gders in Taded witk SiE Desige ar TINE B 1esign based o how soifeied by the g b
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Provisioning REPORT HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTERVAL
REPORT PERIOD 02/01/1998 - 02/28/1998

>= 15 DAYS >~ 90 DAYS MEAN INTERVAI
HOLD REASON [Facilities {Equipment Other Facilities Equipment Other
TOTAL HELD COUNT % COUNT % COUNT % COUNT |% COUNT % COUNT |% # of DAYS)

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 2 0 0 0 0 0 0 0 0 0 0 0 0 1
- RESALE BUSINESS 0 0 0 0 0 0! 0 0 0 0 0 0 0 0
- RESALE DESIGN 9 2] 2222% 0 0 2] 2222% 0 0 0 0 0 0 17
- UNE DESIGN 2 1} 50 00% 0 0 1] 50 00% 0 0 0 0 1] 5000% 97
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0

- UNE LOOPS WITH LNPT

REGION
- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 ) 0 0 0 0 0 0
~RESALE RESIDENCE 2 0 [ 0 0 0 0 0 0 ) 0 0 0 1
“RESALE BUSINESS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
“RESALE DESIGN 32 6| 1880% 0 0 15] 46 90% 3] 940% 0 0 11] 34 40% 76
“UNE DESIGN 4 1] 2500% 0 0 11 25 00% 0 0 0 0 il 2500% 49
0 0 0 0 0 0 0 0 0 0 0 0 T 0

- UNE NON-DESIGN 0

_UNE LOOPS WITH LNPT

GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0 0 0
- RESALE RESIDENCE 7 0 0 0 0 2] 2860% 0 0 0 0 0 0 14
- RESALE BUSINESS 2 2] 100 00% 0 0 0 0 00% 0 0 0 [ 0 0 26
- RESALE DESIGN 7 2| 2880% 0 0 1] 14 30% 0 0 0 0 0 0 18
- UNE DESIGN 2 1} 50 00% 0 0 1| 50 00% 0 [ a 0 1] 50 00% 94
- UNE NON-DESIGN 0 0 0 0 0 0 0 0 0 0 0 0 0 0

_UNE LOOPS WITH LNPT

REGION
- LOCAL INTERCONNECTION TRUNKS 0 0 0 00% 0 0.00% 0 0 00% 0 0 00% 0 0 00% 0 0 00% 0
- RESALE RESIDENCE 20 1 5 00% 0 0 00% 10{ 50 00% 1 5 00% 0 0 00% 6{ 3000% 62
- RESALE BUSINESS A 5] 3550% 0 0.00% 5] 4550% 2] 18.20% 0 0.00% 5] 4550% 109
- RESALE DESIGN 28 5] 1780% 0 0.00% 14] 50 00% 3] 1070% 0 0 00% 1] 38 30% 84
- UNE DESIGN 3 1] 3330% 0 0 00% 1] 3I330% 0 0 00% 0 0 00% 1} 33 30% 63
0 0 00% 0 0 00% 0 0 00% 0 0 00% 0 0 00% 0

UNE NON-DESIGN i 0

0 00% 0
_UNE LOOPS WITH LNP' —

GEORGIA
“LOCAL INTERCONNECTION TRUNKS 0 [} 0 0 [ [} 0 0 0 0 0 0 0 0
“RETAIL RESIDENCE 1667 313 18 80% 1| o006% 63| 380% 223| 13 a0% 1 006% 56| 3 40% 137
RETAIL BUSINESS 178 18] 66 30% o] 000% 8]  450% 85] 47 80% o] 000% 6] 2340% 133
_RETAIL DESIGN 819 a38| 53 60% 11 010% 109] 13 30% 316] 38 58% 1| 010% 95] 11 59% 137
REGION T
LOCAL INTERCONNEC TION TRUNKS 0 0 0 0 0 0 0 0 0 0 ) 0 0 )
TRETAIL RESIDENCE 4022 2679] 65 60% 2] ocos% 575] 14 30% 2278) 56 70% 2l cos% 504] 12 50% 187]
RE TAIL BUSINESS 906 613 67 70% 4| 044% 13| 12 50% 478 52 90% 4| 04da% 85| 940% T Y]
TRETAIl DESIGN 5217 3304] 65 06% 73] 020% 856] 16 41% 2826] 54 17% 8| 010%| 738 1415% ITY

Note 1 Curtently cannot separately identity UNE L oop with LNP Orders  Included with UNE Design or UNE Non-Design based on how ordered by the CLEC




Provisioning REPORT PERCENT MISSED INSTALLATION APPOINTMENTS
REPORT PERIOD 02/01/1998 - 02/28/1998

DISPATCH NO DISPATCH
<10CKTS [>=10CKTS [<10CKTS  [>= 10CKTS |TRUNKS -
CLEC 1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS [ o 0
~RESALE RESIDENCE 8 B0% 0 0 42% 0
- RESALE BUSINESS o 0 0 o
- RESALE DESIGN 0 0 [} 1
- UNE DESIGN 0 0 0 "o
- UNE NON-DESIGN 0 0 0 0
- UNE LOOPS WITH LNP' B
REGION T
“LOCAL INTERCONNECTION TRUNKS 0
TRESALE RESIDENCE 8 80% o] 0a% 0 i
- RESALE BUSINESS 0 ) 0 0
"RESALE DESIGN 0 0 0 0
~UNE DESIGN 0 0 0 of =
- UNE NON-DESIGN of e 0 of
- UNE LOOPS WITH LNP'
GEORGIA
~LOCAL INTERCONNECTION TRUNKS ] 12 31%
- RESALE RESIDENCE ] 12.12% 5 56% 060%| 0
- RESALE BUSINESS 3.35% 8 33% 7 86% 0
- RESALE DESIGN 2105% 0 2000%| o
~UNE DESIGN T 9.52% 0 o| 0
- UNE NON-DESIGN N 381% 20% of " o
- UNE LOOPS WITH LNP' |
REGION o
“LOCAL INTERCONNECTION TRUNKS 5 53%)
“RESALE RESIDENCE 1104% 270% 152% 0
- RESALE BUSINESS 496%| = 667% 353% 385%
RESALE DESIGN 1000%| 0 13 13% 0
- UNE DESIGN 381%|  20.00% 0 0
UNE NON-DESIGN 0 0 0 0
- UNE LOOPS WATH NP’
BST
GEORGIA
“LOCAL INTERCONNECTION TRUNKS | 14 67%)
~RETAIL RESIDENCE N 11 12% 661% 0 02% 0
TRETAIL BUSINESS T [ e75%|  678% 024% 130%
- RETAIL DESIGN 12 24% 10 34% 6 36% 40%
REGION
"LOCAL INTERCONNECTION TRUNKS R 11 06%
TRETAIL RESIDENCE 10 74% 8 40% 0 05% 8 33%
"RE TAIL BUSINESS ) 694%| = 915% T 022% 044%
“RETAILDESIGN ’i‘ 1106%|  1172% 922%]| 18 18%

Note 1 Currently cannot separately identify UNE Loop with LNF Orders Included with UNE Design or UNE Non-Design
based on how ordered by the CiLEC

Note 2 Dispatch / No Dispatch categories are not applicable to Trunks




REPORT PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALLATION

Provisioning
REPORT PERIOD 02/01/1998 - 02/28/1998

NO DISPATCH (%) |TOTAL (%

GEORGIA
~LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
“RESALE BUSINESS
[“RESALE DESIGN
- UNE DESIGN
- UNE NON-DESIGN
. UNE LOOPS WITH LNP'
REGION
_LOCAL INTERCONNECTION TRUNKS
“RESALE RESIDENCE
~RESALE BUSINESS
~RESALE DESIGN
- UNE DESIGN
~UNE NON-DESIGN
- UNE LOOPS WITH LNP'

GEORGIA

- LOCAL, INTERCONNECTION TRUNKS
“RESALE RESIDENCE

- RESALE BUSINESS

~RESALE DESIGN

- UNE DESIGN

- UNE NON-DESIGN

- UNE LOOPS WITH LNP'

REGION

“LOCAL INTERCONNECTION TRUNKS
“RESALE RESIDENCE

- RESALE BUSINESS

-RESALE DESIGN

- UNE DESIGN

~UNE NON-DESIGN

- UNE LOOPS WITH LNP'

GEORGIA

- L OCAL INTERCONNECTION TRUNKS
- RETAIL RESIDENCE 50 40% 2 00%
- RETAIL BUSINESS 46 30% 3 90%
- RETAIL DESIGN 222% 053%
REGION

- LOCAL INTERCONNECTION TRUNKS
- RETAIL RESIDENCE

- RETAIL BUSINESS

RETAIL DESIGN
Note 1 Curmrently cannot separately identify UNE Loop with LNP Orders  Included with UNE Design or UNE
Non-Design based on how ordered by the CLEC

Note 2 Dispalch / No Dispatch categones are not applicable to Trunks




Provisioning REPORT" PERCENT PROVISIONING ORDER ACCURACY '
REPORT PERIOD 02/23/1998 02/27/1998

MECHANIZED NON MECHANIZED
# OF ORDERS REVIEWED l# OF ERRORS ]% ORDER ACCURACY |# OF ORDERS REVIEWED l# OF ERRORS J& ORDER ACCURACY
CLEC 1 Bed et .

STATE

REGION

STATE A 33.00 4.00 87.90% 66.00 13 80.30%
REGION
BSY DENCE R E Rl L © o
STATE A 162.00 5.00 96.90%
REGION

Y . '

Note 1 Statistical sample for CLECs utitized L SRs submitted February 23. 1998 - February 27, 1998 in State A Statistical sample for BST Retail utiized January 1998 order population in State A




Maintenance & Repair

Reports

o Customer Trouble Report Rate

¢ Missed Repair Appointments

e Qut of Service > 24 Hours

e Percent Repeat Troubles Within 30 Dayvs

e Maintenance Average Duration

o Average Answer Time - Repair Center

e OSS Maintenance and Repair Response Interval

e OSS Interface Availability

Tab



Maintenance & Repair

REPORT CUSTOMER TROUBLE REPORT RATE
REPORT PERIOD 02/01/1998 - 02/28/1998

[DISPATCH (%) INO DISPATCH (%} [TOTAL (%)

CLEC 1
GEORGIA N
~LOCAL INTERCONNEC TION TRUNKS - o 0
_RESALE RESIDENCE 2 46% 098%| 3 44%
- RESALE BUSINESS o[ 2000%| 20 00%
_RESALE DESIGN 0 o] 0
- UNE DESIGN of of 0
- UNE NON-DESIGN o 0 0
- UNE LOOPS WITH LNP '
REGION
~LOCAL INTERCONNECTION TRUNKS "o
- RESALE RESIDENCE 247% 0.98% 3.45%
| - RESALE BUSINESS 0 14 29% 14.29%
- RESALE DESIGN 0 0 0
- UNE DESIGN 1 30% 0 28% 1.30%
"~ UNE NON-DESIGN o] of o]
- UNE LOOPS WITH LNP '
e
GEORGIA ]
“LOCAL INTERCONNECTION TRUNKS  004%
- RESALE RESIDENCE _ N 317% 12%% T aasm
RESALE BUSINESS 136% T 089% 2 25%
RESALE DESIGN 2 60% 055%| 332%
UNE DESIGN "  032% 003%| 035%
~UNE NON-DESIGN ) 0 0 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS T 0 11%
_RESALE RESIDENCE 345% 1.84% 5.29%]
TRESALE BUSINESS 1.05% T o7% 177%
- RESALE DESIGN - 199%] 0 84% 2.83%
[ "UNE DESIGN 041% 0 14% 0.55%
" UNE NON-DESIGN of 0 0
~UNE LOOPS WITH LNP '
88T
GEORGIA -
- LOCAL INTERCONNECTION TRUNKS } 0 28%
" RETAIL RESIDENCE -  300% 150%] 450%
- RETAIL BUSINESS - 110% 070%] 220%
| RETAILDESIGN 0 14% 015% 055%
REGION B ]
“LOCAL INTERCONNECTION TRUNKS | T 014%
[ RETAIL RESIDENCE T ~ 240%| T 1a0%|  380%
[ “RETAIL BUSINESS - T TTTUsew| T Toeow] . 190%]
RE TAIL DESIGN B 052%| —  026%|  078%)

Note 1
separately. WFA (Loop) and LMOS (L

Note 2 Dispatch / No Dispatch categories not

NP} respectively

apphcable to trunks

Maintenance data for UNE Loop and LNP combinations cannot be produced because they are fracked




Maintenance & Repair REPORT MISSED RE PAIR APPOINTMENTS
REPORT PERIOD 02/01/1998 . 02/28/1998

[DISPATCH (%) [NO DISPATCH (%) [TOTAL (%)

CLEC 1

GEORGIA ’

- LOCAL INTERCONNECTION TRUNKS *

“RESALE RESIDENCE 14 43% 531% 1162%
- RESALE BUSINESS T 0 o 0

RESALE DESIGN * o

- UNE DESIGN *

- UNE NON-DESIGN 0 o 0
- UNE LOOPS WITH LNP '

REGION R
- LOCAL INTERCONNEC TION TRUNKS *

- RESALE RESIDENCE 14 08% §31%]  1159%
- RESALE BUSINESS 0 ol 0

- RESALE DESIGN*
UNE DESIGN *
UNE NON-DESIGN ) ] 0 of 0
UNE LOOPS WITH LNP '

GEORGIA T
LOCAL INTERCONNEC TION TRUNKS *

“RESALE RESIDENCE 10 25% 257% 803%

- RESALE BUSINESS ] 1837% 009 015
RESALE DESIGN ’ f ]
UNE DESIGN °
UNE NON-DESIGN T 0 0 0

- UNE LOOPS WITH LNP '

REGION

- LOCAL INTERCONNEC TION TRUNKS *

“RESALE RESIDENCE 8 84% 122% 6 19%

“RESALE BUSINESS 3 20 22% 1340%) 17 49%

- RESALE DESIGN *
UNE DESIGN °
UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH L NP '

T B
f N

GEORGIA
- LOCAL INTERCONNECTION TRUNKS °
"RETAIL RESIDENCE 13 99% 9 36% 12 43%
“RETAIL BUSINESS 21 12% "5 18% 19 18%]
“RETAIL DESIGN 7 T B
REGION
LOCAL INTERCONNE CTION TRUNKS *
“RETAIL RESIDENCE 1195% R E] 9 13%
[ - RETAIL BUSINESS o 1B 66% B 581% 15 62%
RETAIL DESIGN I

Note 1 Mamtenance data for UNE Loop and | NP combinations cannot be produced because they are tracked
separately. WF A (Loop) and L MOS (LNF)

Note 2 Customer Trouble Reports related to Interconnection Trunks and Design Sefvices are not given
appomntments but are handled on a priorty irstin first out basis A more appropniate measurement

tor these services 1s "‘Mamtenance Averaqge Duratinn’

Note 3 % Missed includes those caused by the CLE U andio the end user




Maintenance & Repair REPORT OUT OF SERVICE OVER 24 HOURS
REPORT PFRIOD 02/01/1998 - 02/28/1998

[DISPATCH (%) [NO DISPATCH (%) [ TOTAL (%)

3

C !
GEORGIA

LOCAL INTERCONNECTION TRUNKS *
~RESALE RESIDENCE 2887% 12 20% 25 14%
- RESALE BUSINESS B 0 0 B 0
-RESALE DESIGN ?
- UNE DESIGN *
“UNE NON-DESIGN 0 ) 0 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNE CTION TRUNKS ’
- RESALE RESIDENCE 2B 87% 12 20% T 2514%
“RESALE BUSINESS 0 0 0
- RESALE DESIGN *
- UNE DESIGN ’
- UNE NON-DESIGN - 0 0 0
- UNE LOOPS WITH LNP '

GEORGIA R
. L OCAL INTERCONNEC TION TRUNKS °
RESALE RESIDENCE 25 50% 14 30% 24 20%
RESALE BUSINESS 8 BO% 320% 6 80%
- RESALE DESIGN *
UNE DESIGN *
- UNE NON-DESIGN ) 0 o 0
UNE LOOPS WITH LNP ' i
REGION
LOCAL INTERCONNECTION TRUNKS *
“RESALE RESIDENCE 33 40% 10.70% 30 40%
- RESALE BUSINESS 6 70% 12 80% 8 50%
- RESALE DESIGN *
- UNE DESIGN *
~UNE NON-DESIGN N 0 0 0
- UNE LOOPS WAITH LNF '

GEORGIA

_LOCAL INTERCONNECTION TRUNKS *

"RETAIL RESIDENCE 26 40% 7 70% 23 70%

“RETAIL BUSINESS  B00% T 1500% T 990%

-RETAIL DESIGN °

REGION

_LOCAL INTERCONNECTION 1RUNKS *
RE TAIL RESIDENCE 3170% 13 20%]| 25 60%

TRETAIL BUSINESS 880%] B 80% 8 BO%
RETAIL DESIGN *

Note 1 Mamtenance data for UNE Loop and LNP combinations cannol be produced because they are tracked
separately. WF A (Loop) and { MOS (LNP) respechively

Note 2 Customer Trouble Reports refated to interconnection Trunks and Design Services are ail considered
as out-of service. and they are handled on a prionty first in, first out. basis A rmore appropnate
measuiement for these services 15 "Mamienance Average Duration”




Maintenance & Repair REPORT PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD 02/01/1998 - 02/28/1998

[DISPATCH (%) _ [NO DISPATCH (%) [TOTAL (%) |
1 i : .
GEORGIA
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 15 55% 26 55% 18 69%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN o] ) 0 "o
- UNE DESIGN 0 0 0
~UNE NON-DESIGN 0 0 0|
- UNE LOOPS WITH LNP '
REGION —
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 1549% 26 55% 18 69%
- RESALE BUSINESS 0 ol 0
~RESALE DESIGN 0 0 : 0
UNE DESIGN 0 0 0
UNE NON-DESIGN 0 o] 9
- UNE LOOPS WITH LNP '
TE
GEORGIA
- LOCAL INTERCONNECTION TRUNKS °
- RESALE RESIDENCE 17 40% 17 30% 17 40%
- RESALE BUSINESS 15 50% 1130%|  1390%
- RESALE DESIGN 29.92% 4 17%)| 16 66%
~UNE DESIGN 33 33% 0] 3157%
“UNE NON-DESIGN | 0 o] 0
- UNE LOOPS WITH LNP '
REGION
- LOCAL INTERCONNEC TION TRUNKS ’ T
- RESALE RESIDENCE 17 70% 15 20% 16 80%
| “RESALE BUSINESS 15 60% 11 10% 13 80%
- RESALE DESIGN 21.69% 11.39% 1831%
~ UNE DESIGN 1047% 0 861%
“UNE NON-DESIGN 0 0] 0
- UNE LOOPS WITH LNP '
BSY . T R L,
GEORGIA
- LOCAL INTERCONNECTION TRUNKS *
“RETAIL RESIDENCE _ 19 20% 13 70% 17 30%
- RETAIL BUSINESS 17 70% 14 00% 16 40%
“RETAIL DESIGN 17 69% 18 00% 17 76%
REGION
~LOCAL INTERCONNECTION TRUNKS ’ T
- RETAIL RESIDENCE 19 20% 13 30% 17 00%
| RETAIL BUSINESS 16 20% 11.80% 14 70%
|- RETAILDESIGN 17 42% 17 70%] 17 50%

Note 1 Maintenance data for UNE Loop and LNP combinations cannot be produced because they are tracked
separately, WFA (Loop) and LMOS (LNP) respectively

Note 2 Current WF A design does not suppon repeated trouble report tracking




Maintenance & Repair REPORT MAINTENANCE AVERAGE DURATION
REPORT PERIOD 02/01/1998 02/28/1998

[DISPATCH (HRS) [NO DISPATCH (HRS)[TOTAL (HRS)
ICLECA
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0
| “RESALE RESIDENCE 218  7e2 17 74
- RESALE BUSINESS 535 T 0 535
- RESALE DESIGN - 0 ol — o
- UNE DESIGN 0 ) 0
-~ UNE NON-DESIGN 0 0 0
- UNE LOOPS WITH LNP ]
REGION
- LOCAL INTERCONNECTION TRUNKS B 0
- RESALE RESIDENCE 2183 762 1777
- RESALE BUSINESS - 535 0 535
- RESALE DESIGN o 0 of 9
- UNE DESIGN 1 of ol 0
- UNE NON-DESIGN _ 0 of
- UNE LOOPS WITH LNP '
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 206
- RESALE RESIDENCE 19 20 360 1470
- RESALE BUSINESS ) 530 8 80
-RESALE DESIGN 1166l 508 16 50
- UNE DESIGN L 29.64 87 10 3506
- UNE NON-DESIGN 0 - 0 0
- UNE LOOPS WATH LNP '
REGION
- LOCAL INTERCONNECTION TRUNKS T
- RESALE RESIDENCE T 2210 380 1570
- RESALE BUSINESS L 1130 570 9 00
- RESALE DESIGN o 2110 4390 16.13)
- UNE DESIGN 1 52 47 3942
- UNE NON-DESIGN B o 0 0}
- UNE LOOPS WITH LNP '
i i i* K
GEORGIA — — —
- LOCAL INTERCONNECTION TRUNKS T T1a
- RETAIL RESIDENCE L 2100 sl 17e0
- RETAIL BUSINESS i 1100 750 9.90]
- RETAIL DESIGN 1 906 307 6 B0
REGION
| LOCAL INTERCONNECTION TRUNKS 163
RETAIL RESIDENCE - 2450] 930 18 80
RETAIL BUSINESS o[ ~ s10 980
RETAIL DESIGN [ Teaa] T 7e0] T 718

Note 1 Maintenance data for UNE Loop and LNP combinations cannot be produced because they are tracked
separately. WFA (Loop) and LMOS (1 NP) respectively

Note 2 [nspatch / No Dispatch categones not apphcable to Trunks




Maintenance & Repair

REPORT: AVERAGE ANSWER TIME
REPORT PERIOD: 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME /

MONTH (SECONDS)
[GLEQ ABGREGATE R
REGION
- UNE CENTER | 40.70 seconds

REGION

- RESIDENCE REPAIR CENTER 67.00 seconds

- BUSINESS REPAIR CENTER 73.00 seconds




Maintenance & Repair

[TRANSACTION TOTALS

REPORT (0OSS MAINTENANCE AND REPAIR RESPONSE INTERVAL
REPORT PERIOD 03/01/1998 - 03/26/1998

[<= 4 SECONDS

|> 4 AND <= 10 SECONDS

“J¢= 10 SECONDS

J>10seconps

0 SECONDS ]
TRANSACTION NAME [CLEC _ [8STBUS [BSTRES [CLEC  [BSTBUS |BSTRES [CLEC  |BSTBUS |BSTRES |CLEC  [BSTBUS |BSTRES [CLEC _ [BSTBUS |BSTRES V]Z:uzc [BSTBUS [BSTRES |
ICRIS
COUNT 14 295[‘ 199699 1081841] 13.899] 167198} 1.021 211 287]  21.988] 44540] " 14.186] 189.186] 1.065751 109 10513 16,090 s| 389 885
- % OF TOTAL 97 23%| 83 n%l 94 40%[ 201%|  1101% 412%| 99 24%{ 94 74%1 98 51%1 0 76%l 5 26%1 149% 0 03°/1[ 195% 0 08%
DLETH T T - T ]
“COUNT 975 9,544 e 270 T 336 2596 12  639]  6948] 2 138 1877
“%OFTOTAL | I 28 oo%l 6 77°J 6 zzjl 24 00%' 27 69“/°r 20 98%J 52 oo%] 34 45%1 27 20%1 48 00%{ 6554%!  7280% 800%| 1415%| 1757%
DLR
~COUNT 14.246 2511 20,804 2311 180 1579 3.810 2.030] 15410 6.121 2.190 16.989 8125 321 3815 74 1 105
- % OF TOTAL ] J ‘ 16 22%} 6 37%1 759%| 26 74;[ 8084%| 74 07%1 4297%| 87 22%J 81 ee%l 57 oa%l 12 7J 18 34%] 052% o.u%L 0 50%
OSPCM B R o
- COUNT 3 373] 7 578 3 311 4595] 0 0 32 ] 4627 0 62|  181] 0 T34l T san|
- % OF TOTAL ] l 100 oo%l 83 35%1  7939% 0 OO%I 0 OO%T 055%| 100 oo% 8338%| 7994%| o OO%I 16 62%| 20 06% 0 00% 912%|  935%
LMOS
- COUNT J*’ 12818 199 704L 1081 974{ 737 85. 198] 826 537J 3 sszl 25,723] " 195847 110, 921‘ 1022. ﬂ 3.519| 88 751 59 490 GQGJ 51 777
- % OF TOTAL 5 75%! 4266%| 7640%| 27 79%| 1288% 810%| 33 54% 55 64¢ 9450%| 6646%| 44 46% 5 50% 5 43 027% 007%
LMOSUPD T T - o T - - - J
TCOUNT 6932] 141.713] B826478] 4895 88.415] 585220 803 26.610] 132,652 5698] 115025] 717872] 1234 26688] 108604] 210] T T A 1.299
% OF TOTAL _l r L 7061%| 62 39%] 708 »%[ 1" 5a%| 18 7a°/:[ 16 os%l 82 20%] 8117%| 86 Bﬁ%l 17 sownJ 18 as%l 13 ‘4%] 303% 0 30% 0 16%|
WARCH - o ]
TCOUNT 4 455 4165 ) 127 1031 0 0 0 0 127 T1.031 3134 4 311 3.031
- % OF TOTAL ] ] L ] _a oo%] 27 91%] 24 75%‘ 0 OO%I 0 00%1 0 oo%] 000%| 2791%| 24 75%[ 100 oo% 72 09% ] 75 25%| 100 oo%[ 68 35:;[ 72 77%
PREDICTOR } o B
COUNT 71 6905 72312 12 2015 10,892 0 0 0 12] 2015 10832 59 4890 61420 56 a208] 57732
% OF TOTAL l l 16 90%’ 29 18%] 15 oe%l 0 oo%] 0 OO“/I 0 oo%l 16 90%1 29 13%1 1506%| 83 10%] 7082°%| 84 9404 78 87%| 6094%] 79 84%
socs w T - ]
“COUNT 1601 31.620] 167 68 1 598 28997] 156,142 3 2.406 10,534 1601] ~ 31403] 166676 217 1004] 0 3 5
- % OF TOTAL J i l 9981%| 9170%| 93 12% 0 19%] 7 61& 628%| 100 oo%l 99 31%] 99 40%1 0 oo‘v.,] 0 69%] ] 50%1 0 oo"/nr 0 01%\ 0 00%
s - 617 060%)
- COUNT . 0 0 0 0 0 0 o] 0 0 0 0 ) 0 0 o of 0 0
% OF TOTAL 1 ~_000%]| 000%| O 00%J 0 00% 0 oo%( 0 oo%l 0 00%] 0 00%1 0 oo%l 0 oo%] 0 oo%l 0 00%1 0 oo%l 0 oo%l 0 00%




